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ITPUKA3
31 mexabpst 2015 r. Ne S0 74

OO0 yTBepXXICHHUH TOJIOKCHUS O He3aBHUCUMOM cUCTeMe OLIEHKH KauecTBa paboThl
YUpeXIEeHUH, OKa3bIBAIOIINX COLUAIBHBIC YCIYTH B cepe PU3UIECKOH KynbTypBhl
U criopTa B ANTaiicKoM Kpae

B COOTBETCTBHM C TIpHKa3oM MHuHHCTepcTBa cmopTa Poccuiickoit
®eneparuu oT 19 mapra 2013 roma Ne 121 «O MeToIUYECKUX PEKOMEHIALMUAX I10
OpraHu3allid HEe3aBUCHUMON CHCTEMBl OLEHKH KauecTBa paboThl YUpPEeXKICHHH,
OKa3bIBAIOIINX COITHAIIBIILIE YCIyTHd B chepe QU3MUEeCKON KyJIbTyphl U CIIOPTa™
NpUKa3blBaIl:

1. YrBepouth mpumnaraemoe IlonokeHne O HE3aBUCUMOM CHCTEME OLIEHKU
KadecTBa pabOTBl YUYpEKACHHH, OKA3bIBAIOLINX COLHAIbHBIE YCIYrW B cdepe
buznuecKkor KyJbTyphl U criopTa AJITaliCKOro Kpasl.

2. KoHTpoJTh 3a UCITOTHEHUEM HACTOSIIEr0 IpHUKa3a OCTaBIISAIO 32 COOOM.

3. Ilpu3HaTh yTPATUBIIUM CHIIY HpPUKA3 YNpPaBIeHUS ANTAHCKOro Kpas v
dusndeckoir Kynprype u cropry or 31.12.2014 Ne 1997 «OO6 yTBep)xIcHHUH
nmokazareneld  d(PGEeKTHBHOCTH  JESITEIBHOCTA  KPaeBBIX  TOCYIapCTBEHHBIX
OFOJDKETHBIX YUPEXKIECHHH JOMOJIHUTEIBHOTO 00pa3oBaHUsl JeTel, KpUTepuu HX
BEITIOJTHEHUSD). : :

3aMecTuTeNb - P
HavaJIbHUKA YIIPaBJICHUS @// N.IT.Ko63apenko -



[Tpunoxenne 1| K  IpuKasy
ympaBieHus: AJNTaicKoro Kpas 1o
(Gu3UIeCKOil KyNbType U CIIOPTY

o1 J1. 7R ¥ No w/e/

ITOJIO’KEHHME
0 HE3aBHCHMOM CHCTEME OLIEHKH Ka4ecTBa pabOThl yUpeK ICHHH,
OKa3bIBAIOLINX COIMAIbHEIE YCIYTH B chepe PU3MIECKOil KyIbTYphI U CIIOpTa
B AJTalicCKOM Kpae

Hacrosimee IlonoxxeHue pa3paboTaHo JUist TPOBEJEHHs paboThl
HOPMHPOBAHMIO HE3ABHCHMOM CHCTEMBI OLEHKHM KadecTBa pabOThI yUpexKACHHH,
OKa3bIBAIOLIMX YCIYrH B o0NacTH (PU3MHYECKOH KyJIbTyphl M CIIOPTA, BKIHOYad
oIpesieNeHre KputepueB (G GEeKTHBHOCTH pabOoThl TAKUX yIPSKACHHH U BBE/ICHHE
IyOJUYHBIX PEHTHHIOB HX JEATEIHHOCTH.

I. O61ye BOMPOCH OpraHU3aIUy HE3aBUCUMOM CHCTAMBI OLICHKU Ka1eCTBa
pabOoTHl yUpesKIeHUH, OKa3bIBAIOLIAX CONMANBHBIE YCIyTH B Chepe QpusuuecKol
KyJIETYpBl U CIIOPTa

1. Tlox ydpexIeHHSIMH, OKAa3BIBAIOIMME COLHMAIbHBIE YCIYTH B ce]-
(QHU3MYEeCKOM KyJNBTYpsl M CIOpTa, B HacrosmeMm IIoJI0XKeHHH IOHUMAIOTCS
KpaeBble (MyHHIMIIAIBHLIE) TOCYIAapCTBEHHBIE OMOUKETHBIC  yUPEeXKACHHA,
OKa3bIBAIOIIME YCIYI'M HAaceleHHI0 B chepe (QHU3UYECKOH KyJbTyphl U CIOpTa
(majee - yupeKJICHHH).

1.1. K yupexaenusM, OKa3hIBAOIIAM COLMANBHBIC YCIyrd B cdepe
(QU3MUECKOM KyJBTYypHl H CIIOPTa, OTHOCATCS: IETCKO-IOI'DMIECKHE CIOPTUBILIC
KOJIBI, CIEIMAIN3UPOBAHHbIE  JETCKO-IOHOIIECKHE  CIIOPTHBHBIC  ILIKOJIBI
ONUMIIMICKOTO  pe3epBa, KIyObl (H3MYECKOH  IMOIATOTOBKHY, YUATHILA
OJIUMITHHCKOTO pe3epBa.

2. OCHOBHBIM KOODAMHATOPOM H KypaTopoM paboT IO OpraHu3all
CHCTeMBI HE3aBHCHMOM OIeHKH 3(Q(EKTHBHOCTH YUYPEKIEHHI, OKa3bIBAIOLINX
coLManbHEIE YCIyTH B cdepe GU3MIECKOH KyIBTyphl W CIOPTA, SABJISAETCH
yIpaBienne AnTaiickoro Kpas 0 (QU3MYECKOH KyJlbType M CIOPTY (Hanee —
yIpaBlieHHE).

3. OneHka KauecTBa pPabOTHl YUPEKACHHH, OKA3BIBAIOINUX COLHUAIBHLIC
yCcIyrd B cdepe (GU3MIecKolt KyIbTypsl U CIOPTa, OPraH™3yeTcst M MPOBOIUTCH
c)OPMHUPOBAHHBIM JUIs LieJiell CHCTeMBl He3aBHCHMOH ONCHKH OOIIecTBEHHBIM
COBETOM IIPH YHIpaBJICHAH ANTAMCKOro Kpas 10 (pU3HYECKON KyJBType U CIOPTY
(manee - OOIIECTBEHHBIH COBET), COCTAB KOTOPOrO YTBEPXKICH  IPHKa30M
ypasienus oT 31.12.2013 Ne 1840. '



II. Opranuszamus paboTsl 1o 0becreueHHIo He3aBUCHMON CHCTEMBI OLIEHKH
Ka4yecTBa pabOThl YUPEKJEHUH, OKa3hIBAIOIIMX COLLATBHEIE YCIYTH
B cpepe QU3nIeCcKOM KylIbTyphI U CIIopTa

1. YyacTHMKaMH He3aBUCHUMOH OLICHKH KadecTBa SBISIFOTCS OOIIecTBe FHbIH
COBET, YIpaBJlIeHHE MU YUYPEXKICHUS, B OTHOUICHHH KOTOPHIX ITPOBOAMTL.
He3aBHUCHMasl OLIEHKA.

Pabota y4acTHHKOB HE3aBHCHUMOM CHUCTEMBI OLIEHKH KauecTBa CTPOUTCS Ha
JOOPOBOJBPHOM OCHOBE, MPUHIUINAX OTKPBITOCTH M TAPTHEPCTBA M CTPOTO B
COOTBETCTBUH C JEHCTBYIOLIMM 3aKoHoOAaTelnsCcTBOM Poccuiickoit Penepanuu u
AunTalickoro Kpas.

2. O01iecTBeHHBIN COBET NPU OPraHU3aLUU JEATeINb.OCTH 10 HE3aBUCUMOU
OIIGHKEe KauecTBa PabOTHI YUPEXKJIEHUH, OKa3hIBAIOIINX COIHMAThHBIE YCIYTH B
cepe QusmUeckoll KyJNbTyphl U CIIOpTa, PYKOBOACTBYETCS B CBoeil pabote
3aKoHOMaTeNbcTBOM Poccuiickoirt Dexpepaiyy, 3aKOHOAATEIHECTBOM AHTaHCKorn
Kpas ¥ HactoAwuM IlonoxeHuem.

OO1iecTBEHHBIN COBET P OPraHU3alH OL[EHKU KayecTBa:

2.1. ®opmupyeT, C yU4eToM cTaTyca U moimHoMouui OO611ecTBeHHOrO coBeTa,
TIepeyeHb yUPEeKIeHNH ISl OLIEHKH KayecTBa.

2.2. Onpenensier KpuTepud KadecTBa pabOTBI yuUpekJIeHuil, KOTOphIe
XapaKTepU3yIOT: JOCTYITHOCTh M IOJHOTY HHQOpMAaIu 00 YUpexOeHUH |
MOPSJIKE MPEeNOCTaBICHUS YCIyT; KOM(MOPTHOCTE YCIOBUH, 'B KOTOPBIX HAXOIUTCS
TPXJIaHUH, IPH OKa3aHWU €My YCIYT; KyJbTypy OOCIyXUBaHUS M IepcoHalia
(OTKPBITOCTh, BEXJIUBOCTh M KOMIIETEHTHOCTH PaOOTHUKOB), Pe3yIbTaTUBHOCTH
JEeSITENIbHOCTH YUPEKACHHUH.

2.3. YcraHaBiauBaeT MIEPUOJUYHOCTh U CII0COOB! BBISIBJIEH .
O0IIeCTBEHHOTO MHEHHUS O KauecTBE pabOThl OLIEHUBAEMBIX YUPEKIECHUU, B TOM
YUCJIe C MOMOINBIO COLMANBHOTO OIIPOCa HACENEHHUs], MOHUTOPUHTA O(QUIIMATBEHBIX
CaAlTOB yuUpeXJeHHs, AaHKEeTHPOBaHHUSl Ioiyuarenedl yciayr, OQUIMaTIbHOH
CTATUCTUYECKOHM OTUETHOCTH. :

2.4. Onpenensier TOPSIOK OLGHKM KadecTBa pabOTHl YUPEKICHUA Fa
OCHOBaHWH KpHUTepreB 3(PPeKTUBHOCTH pPabOThl YUPEK.CHUN, YTBEPKIECHHBIX
OO611eCTBEHHBIM COBETOM.

2.5. Opranusyer pa0oTy IO BBISIBICHUIO OOIIECTBEHHOIO MHEHUS O
KadecTBe paboOThI YUpEKACHUMH, Takxke (GOpMHpYyeT HE peke OJHOrO pa3a P row
PEUTHUHTH UX JESITEIHLHOCTH. :

2.6. O6006maeT U aHATH3UPYET pesyJILTaTLI 00IIECTBEHHOI'0 MHEHHUS O
KayecTBe pabOThl YUpEXKIEHWH, pEeHTHHTH HuX JesITeIbHOCTH, B TOM 4HCIE
cOPMHUPOBAHHBIE HHBIMU YUPEKISHUSIMHE, CPEICTBAMU MacCOBOH HHPOPMALIMH.

2.7. HanipaBsiisieT B yIipaBJeHUE:

a)  IpeIoKeHHsT 00  opraHM3alldd  JOCTyla K  HHpOpMauur,
HeoOX0IUMOH JIst moTpebuTesiell yciyr; -

6) B cpok o 1 ampens - HHPOPMALMIO O pe3ysibTaTax OLEHKH KadyecTBa
paboTHI YUpEKIEHUH, pEUTHHTY UX JIESTEIbHOCTY;

B)  IpemsioXKeHusi 00 yJIydIlIeHHH KauecTBa UX ACSATEIIbHOCTH.



3. Yupexx/ieHuns, OKa3LIBaloLIie COLUANbHEIE YCIyIH B cdepe QU3HIecKon
KyJBTYPBl U CIIOPTA:

3.1. O6ecmeuuBarOT OTKPHITOCTH W JOCTYIHOCTh MH(OPMAIMU Ui
OpraHM3allii M TIPOBEIEHWs HEe3aBUCHMOM OLEHKHM KadecTsa paboThl 1V
IIPEIOCTABIICHUIO YCIIYT HACEJIEHHIO. ;

3.2. PasMemaroT Ha OQHIMaibHOM caiiTe B ceTd MHTepHeT pe3ysbTaThl
cBoelt paboTHI.

3.3. PaccmarpuBarOT — pe3yJbTaThl — HE3aBMCHMOW  OICHKHM — KadecTRa.
pa3pabaThIBAIOT MepHI IO YITydlIeHHIO KadecTBa CBOEH paboThL.

4. Yupasnenue:

4.1. Oka3piBaeT coneicrere U mommepkKy OOILEeCTBEHHOMY COBETY IIPH
opraHmsaluu paboTel [0 HE3aBHCHMOH OIEHKE KavecTBa PabOThl YUPEeXKICHHH,
OKa3bIBAIOIIMX COLMANBHEIE YCIYTH B cdhepe GHU3NUecKON KYThTYPHI ¥ CIIOpTa.

4.2. PazmernaeT Ha oQHIMAILHOM caiiTe B ceTH «VIHTepHET» WH(pOpMALHIY
o nesteapHOCTH OBIIECTBEHHOTO COBETA, pe3ysbTaTaX OOIIECTBEHHOI0 MHEHUS O
KadecTBe paboTHl YUPEXKICHHH, PeUTHHIH AeATEIbHOCTH YUPEKACHHH.

4.3. PazpabaTbIBaeT MEpONPHUATHS II0 YIYYIICHHIO KadecTsa pa6OTBI
YUpEKIEHUH ¢ yUeTOM MHCHHS 1 NpeyoxkeHui OOIIecTBEHHOrO COBETA. .

5. TlepromW4HOCT: M ITambl OIEHKH KadecTBa paboThl yqpe,KﬂeHHH
OKa3bIBAIOIIHX COLMAILHBIE YCIyTH B cdhepe GU3ndecKor KyIbTyphl H CIIOpTA:

5.1. Ouenka kauvecTBa pabOTHl YUPEXKIEHMM, OKa3bIBAIOIKX COLHAIILHbIC
yCIyrH B cepe hu3nuecKoil KynbTyphl M CIIOPTa, ¥ PEUTHHIMPOBAHUE yKA3AHHBIX
yUYpEKIESHUH IIPOXOAUT A0 25 MapTa TeKyILIero roja.

6. DTamsl ¥ coliepkanue padoT 10 OLIEHKE U PEHTHHIHPOBaHHUIO:

6.1. @opmupoBaHHe IEPEUHs YUPEKIEHHUH, YyUaCTBYIOMIMX B CHCTEME
He3aBHCHUMON OIIEHKH KayecTna.

6.2. C60p 1 06061menre HHGOPMAIUK 0 KayecTBe PaboThl YUPEKICHHUN.

6.3. ®opMupoBaKue PeUTHHIOB KauecTsa pabOThl YUPEKACHHH.

6.4, Ob1IecTBeHHOE 0OCY)KIEHHE DPE3yJBTATOB OLEHKH KayecTBa pPaboTHI
YUpEIKICHUH.

6.5. TlomroToBKa NpPEIOKEHHM O MOBBIIICHHIO KauecTBa pabOTHI
YUPEIKIEHHUH.

7. B xadecTBe MHGOpPMAIIHOHHOH ©0a3el M OCHOBBI JUI IPOBEAEHUL
HE3aBUCUMOM OLIEHKH KauyecTBa pabOoThl YUpeXKAEHUH, OKa3hIBAIOIIUX COLUATIBHELS
yCIIyTH B cdhepe GH3UIECKOH KyIbTyPhI U CIIOPTa, UCIIOIBL3YIOTCS!

IaHHBIEe (elepaTbHOro CTaTHCTHYeCKoro Habmoaenus mo gopmam 5-OK u
1-OK;

JIOTIONHUTEIbHEIE  CBENEHUS, IPENOCTaBIsdeMble  YUPEKACHUAMHU
COOTBETCTBUM C KPUTEPUAMH H TOKasaTelsiMH  SPQEKTHBHOCTH —paboThl
yupesxaeHuii cornacuo myskraMm 1, 2 paszena Il nacrosimero [Honoxenus;

yHadopMands ¥ CBEICHUs, Pa3MELIEHHbIE HA CaiTe YUIPEKICHHM B CETH
HuTepHerT;

MHGOPMAIS ¥ CBSICHUS, IONYYEHHBIC B XOJE H3YICHHUA 06HI€CTB€HHOFO
MHEHHS ¥ MOHUTOPHHTA AEATCIHHOCTH YUPEKIESHNH.



7.1. Jlanuele (eaepabHOro CTaTHCTHYECKOrO HAOIIONEHHA IO bopmaig
5-®K, a Takke CBeIEHHS B COOTBETCTBHHM C KPUTEPHAMHM U IOKa3aTCIIAMU
5 )eKTUBHOCTH PabOTBI YUPENKACHHH COINACHO IYHKTAM 1, 2 paspmena III
HacTosmiero IlOJIOKEHUsT TMPEICTaBIAIOTCS YIpaBICHHWE B YCTaHOBJICHHOM
TIOPSIIKE.

7.2. Tlocne monmydenus u obpabotku ¢opm 5-@K, ¥ NONOIHHUTEIBHBIX
CBeNeHUII B COOTBETCTBHM C KPHUTEPHUSIMH M I10Ka3aTeTIMU 3G HEeKTUBHOCTH
paboTH YIpeKACHUHA COTTIACHO MyHKTaM 1, 2 pasjena I1I Hactosmero [lonoxenus
IaHHBIE CBeJeHHs B 000OIIEHHOM BHJIE HAIPABIAIOTCS B OO6111eCTBEHHBIN COBET
JUIT OpraHM3aliy paboThl W HKCIONB30BAHMA IIPM OLCHKE KadecTha paboThI
yupekIeHn#l, OKa3bIBAOIIUX COLUATBHEIE YCIYTH.

7.3.MoHuTOpHHT, c6op U 0600meHre CBEACHHH, Pa3SMEIIECHHbIX Ha cafrax
yupexxaeHnii R cetd «VHTEpHET», H3YYCHHE OOIIIECTBEHHOTO MHEHMsS U
TesITeNbHOCTH yUpexIeHUN TIPOBOJUTCS OO11eCTBEHHBIM COBETOM
CAMOCTOSITENIHO, NIPH OPraHU3alMOHHOM, HH(OPMALMOHHOH M METOJINIECKON
HOIePIKKE YIIPaBJICHHS.

1. Kputepuy, noKasarejid ¥ CHCTEMA OLIEHKH 3 (HEKTUBHOCTH
JESITEIFHOCTH YUPEIKICHUH, OKa3bIBAIOIIUX COIMANIbHBIC YCITyTH B chepe
Gu3UYecKoi KyIbTYypPhI U CIIOpTa

1. Kpurepuu KadecTBa pabOThI YUpEKACHUAH XapaKkTepusyoT JOCTYIIHOCTh
¥ TONHOTY MHpOpMalMy 00 yYpeKIeHHH M IOPSIKE IPEJOCTaBICHUA yCIYT,
KOM(OPTHOCTh YCIIOBUH, B KOTOPBIX HAXOAWTCA IPAKIAHMUH, IPH OKasaHUH eMy
yCIyT, KyJbTYpy OOCIYXHBaHUS M II€pCOHAA (OTKpBITOCTh, BEXJIHUBOCTh U
KOMITETEHTHOCTh PabOTHHUKOB), PE3yJILTATHBHOCT AEATENBHOCTH YIPEKICHHL U
OIEHUBAIOTCS B COOTBETCTBHM C [OKA3aTeAMH, YTBCPXKICHHBIMU JAHHBIM
[TonoxeHneM. * '

2. TlokazaTeNd OLEHKHA Ka4ecTBA LEATENBHOCTU YUPEKICHHH OXBATBIBAIOT
KJro4eBsle chepsl AeITeIbHOCTH:

- TIOKa3aTeid, XapakTepH3yrollue HHGOPMAIHOHHYIO OTKDPBITOCTH
TOCTYITHOCTD YUPEKAEHHs COLIUANIBHBIX YCIyT (mpunoxenue 1);

- MOKa3aTeNt, XapaKTEepU3yIoIde KaueCTBO U Pe3yNbTaTHBHOCTL OKa3aHMA
YUpEesKIEHUEM COLMANBHBIX YCIyT (IPHI0KEHHE 2).

O61upii ©TOTOBBIN OaILT [T yUpekKIeHUH pacCUUTBIBACTCH, Kak CyMMa BCCX
sHaYeHHul nokaszarejei OLeHKY AeITEIbHOCTH.

3. Ha ocHOBaHMH IOJIyY€HHOTO pe3yjIbTaTa y4peKICHUIO .anCBaHBaeTcﬁ
COOTBETCTBYIOLIEE MECTO B PEUTHHIE yUpeXeHUH, NPUHSBIIAX y4aCTHE B
cCUCTeMe PEHTUHTHPOBAHMS WJIM OXBAUYCHHBIX MEpaMH HE3aBHCUMOU DKCIEPTHON

OLICHKHU.

3.2. PeHTUHTMPOBaHHE UJET NPSIMO [PONOPIHOHANBHO HTOTOBOMY Oasi,
T.e. 9yeM GoJIblie o0mmii 0a, TeM 0oJiee BEICOKOE MECTO 3aHUMAET yIPEWKACHUC B
00I1IeM TPYIIIIOBOM PEUTHHTE.



3.3. PeTHHIHPOBaHUE OCYUIECTBILIETCS IO IBYM IPYTIIAM:

| rpynna :

KI'BY IO «COIOILIOP no 6oxcy « AnTaiickuii puHD»

KI'BY O «CHAIOUIOP «I opHbIE JTBIKI»

KI'BY OO «COIOLIOP no xoupKOGEKHOMY criopty «KiieBueHs»

KI'bY JO «CAIOILOP 1o rpebine Ha 6aiinapkax u kaHos M. K. Kocrenko»
KI'BY O «CHOIOIIOP mo muasaumio «O0b»

KI'BY 0O «COKOIIOP no txskBoHA0 «OIUMITHACKHAE HAIEeXKIbI»

KI'bY IO «JHOCII «OKemuyxuua Artas»

2 rpymia

KI'BY 10O «CHOIOLIOP o dyrbomy «Anexces: CMepTHHaY
KI'BY 10 «CAIOUIOP mo xoxkero «AnTaii»

KI'bY 1O «CIOIOHIIOP 6ackerbonry « AnratibackeT»

KI'BY JO «CAIOIIOP no xoxkero Ha TpaBe «KOHOCTE Arrasy
KI'BY JO «CAXOUIOP «3apst Antast»
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